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© gRRfore-1

oof Jgfden dbegi (WAY SIDE AMENITIES)
hl IATUSTT T AT bl it 2016

qeAUQeT Iog Ged Hifcd J ueer § Aqford va wHfdba wicd 6 Wit ifdgfg

&A1 dféra g, s aefore v anffe faer @va g aom qeaver 9
WRieT 9T TS $IA ATAT el §11 I T DI UTed YA & ford it
fraer ot diefea fan s wfes Hifa 6 va vgE wHifT 81

1. AT GRAar degi B aLFDAT
AEIIQY U ¥ (Land Locked) Teer B RRah! HaRi #wgRTg, ToRTd, Iowe™, Saved
T4 BRIRAIG AT | ol 88 &1 oF 9 Jd 3 Ufeed U SR A SR Bl SR S drel Tqd
ISR TQeT B Aol fRART & BRUT gl A [oRd g, 3Nd: AR 9 kv aivag
TR S AW A T 2| HEAUE b ey Hl 98 &Fhel & | SARFH H TSh AR | o
ST T AT Bl 81 e H SN & ATHIUT [gebi b &ATdeh e g g Rt W 98t
s § aefl, el @ wie FRAR s axd 1 wicd & gft & fefid qaf § wies
@ gfensil @ € H W gY ISMET R ARt Jfaer i (Way Side Amenities)’’ @1 Siet
foern w1 B, S W s, @9 UM, 9ed Sw & 9, Ui 9u enfe
SUCTEYT G DI STt gl A § Feaued § Fedh AN IR gt afeyd U FoRig I
e SFTHRARET IUeTed] Tal 8, P! G K gV AL ¢ b Ao v A K AR
gfaer Fai B TG FEARTT B9 | AT @R I S T A1 Pr maeasd glaert
AT | TP 40 F 50 fhearfier Sl I WR U 81 STRI| Jed H31er 9RA PR GRT
ff T W A Gfder F=ai (Way Side Amenities) T 2 A= aisrrai & wragm
) ™ 2 wa It ol anifefen W off Suctey ot Wit 2
Teo § YT ®fed Pl W@ giwe |fdhe @1 Siie dret J1t iR I glawmei a1 w[es
GE-UM, dEed, s, Sfwe tE sevre, giaar e, mufie e, arfh T e

TATOAT | g § gfg anft v FAT AN Y ASHIR & SR UTed gl
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3.1.7
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SUEIIT]

Tece Wied faem M GRT R Ued H A8 Acad vd Il Jienett Hi smagendn o
B 4 X g A AT begl bl AT b R wet ffad fhd SR v ARe” tel
SERIT STRATT

TR AReR W &7 faf=T faqag ueraRi (Stake Holders) & #e ToR-YIR fawam SR
qfes Faer &1 ardreRer JIR &1 37 91 GladT deai Pl ST TEANed Iod Wi faws
o g1 fafRa @m’’ g fESTTe SIaR & S

it GIeT Bl DY FAGAT og FFfIRad o Aleet Sueted g i-

TS hies Hisd -

TRT IRBR TG o IR J A~ Aoiantd ured Y & qeameyr wfes o fm
SRT AT Ffem =l 1 FEi g B &5 gRT oSt IR oo |arer |

= fies Atsa -

Wi M & I Suerey AR i )R St Faae gRT Anf gfder o i wmoer @
HAT |

FaTseil Asa -

RN W | fifeed el & g Aaa: o fhadier &t alfey o ol e gry it
I W AR G B DI FATIT 37J@T S~ & e |

faft=1 atsal & Anf GRem Begi H FATTT vd o & e J RQem- [der

1S hies Alsel -

Wi HATG, YR ARPR GRT STRI SS oATe=d & IgAR HafRa fesmed wa fFria gfdema
3 quf AT Faer b 1w RIfFRd FUd R AeguQel wied Ry TR gRT 61 SR
39 g Wi fAHT & i 5T T GRT Suered HRRf SR

aif JAeT b § R/ TRET DiE /I TIfbT, R Il /RERe, Jou U@ Al cidelc @
qieRed, AT BH, Hec-US Td 24X7 St Ud fagga gfaear FfHfa foar S srfard grmi
ftfa anf gfaer &g ureelf Ffaer ufsear & wreem | ot &3 @1 smafed & ST
e anf glaan siitrraw 2 gacer Iwifie (appurtenant) I Afgd 30 a¥ &I e@fy &
o s W & Ut SWied @y & 91 9ad @ Yy 1 PRGN qoEHd Taferd
=fifer/ e SrgER fopam SR

fesT 2 oM SRR Jog (JU-WT UTseT) $W & ag @ S| [fder § e
afferereH qear gf 1 M g e 59 Wit M @1 v wfcerd ufiay &fiet X & S
H g gl

ST ST T Ueh T AT &1 WIS o1 FHIEIR U3l H 2T i 6l deTse IR Hhrerd
&1 SRR

oFm GRT I GAfRad foar SR b fobelt off =it fden & forr MifdT o3 o Sim &
T 3bTs Ud STNITID Y &1 ARt i Hearan TRl W@ arsg! &l e R forn S
qoIT SphTs Ao fIR[d Ud STeT UGRI T Ui Ug 37idiNe d1f i gfaan Suaied g1 der Hrf
ISFAIAR qof &R o = gl
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3.2
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uifhT Td AT & o STATE 2 add ffH BIsHR JIfIRad g Sueey gH W
ffaqrerdt @1 FrTrgaR e 2g sreraRa fGeRia 5 ST &1 aran gt :-
feregT w uRar

cfoh /Sexe fpa

ArafrR /efewde g

9t /&Y HaR wu /g

BRC |S SCeic/gEhH UleiN

ot SR TR

aTET AR g, /PR AT Gfae

oI ¥

FelleR QMY /Fd—~ISTUTR TSCelc

Teg 3T /efsshae fsveal

31 JATNIfI TIRIRAT S Hee Farerd, Aegvee wied fGem fFrm grr Fgffva & S|
gd JrEfcT I aR AT A sreAReEE -

Uglel qa

RS M

STETAI et

§F 7.

3 AN AR I g Falelep Aedvee Ried fGem fFrm grr Feffa & S|
SR it 3.1.9(B) sichfa Farferd &t ST areft wfcrfaftay &g qafgafy v Fwfor drsmn
T STTAIGT UGY FaTerdh § AT AT JA1ETe g |

Ol T erfaReh sreiRemT, FaTer o fohelt o eafeh /3oTe @t o &t R § Hemem
T S TS 3MAfY T it AT TG NI TAT SISl S1aTe FHH B W e &g & T Iare
RS FHTE AT SRR

oISt ST g b SWRia Hffa aft sreRiReeRl Fama wiie faun & @i | w9 SR
T4 T ford SaTeis o g arforafel fdr 7 et gt

ot Gfaer o 5 darg Ioh gareil aer wt ue wae, e, 9, Rine, €9, e enf
faenice ugref 1 fasht gufd: wfcefera weh

M+ dies Afsa

AR WM & Sfaifa RIfed Tell W ARt gfaer &g og e 9 wied faum @ g
ARG Bt TR der 39 30 ¥ & ofieT uR i faerent @t uReeft Fifier ufshar & dreem
¥ Uty IR SR

ot Gfem s o 2 rfiemad 2 gaeer i Faffa gnft, Ster =mad eRfaa qea
BR] Ui g g




323 Fifder & ume ifdreraw g g o1 diffas g den 9 Wit 1fdr &1 ve uferd ufr ad
it ¥e & ou & <7 gl <t>
3.2.4 T LI T U IERT AT QI TIQIR1h FHIER A1 § 2T 1T &l JeTse IR I
&1 SR
325 M grT a8 iR fvar S 5 et oft anf gfen g & oy Ffder emba
ST ¥ g {1 fftea i axar SR W@ STSs a1 (iR aR forr S|
326 Rl JfaeT b5 H BR/TRIC HIa /-7 I, T wlel /e, Yo¥ W Afgel Tleie 1@
qiered, <AfSRT B9, Tec-Us Ud 24X7 Sidl U4 faggd gfaer Ffefa fovar s sifemf grm der
39 g i aie gdg Seres, Aeaved Ricd e M | qafgaifed @ gt
327 SWIth P @l A= gl 1 FHivr iy BT Hivgar 3.1.9 | 3.1.13 & AR fpan

ST | <t>
328 Ahd MfAgEPR @I YH P 3N A | T ayf &l o@fy § anf Jfaer os Fffd &=
HAE URY PAT 8RN JUMY IoR T T9ET BeHl W@ fpd W i e & gt
IR BRI I 3fehad @ IR B:—B: ATg DI Fafe serf) S Fhil|
32,9 HAN FfAer bes HI T & o Y 'STel ¢ Sikdl ' DY AT H Iuetey AT TR e
T wg Ferem & foRl smasde AT /UsiiaT /i MfE U a1 Ud Haferd
iRt /Pt / et & amfeeff e o1 gem et gafid Ffigier @ gitica gnm

3.3  umsSit Alsal

3.3.1 T glaer Fai & AR WM AR fafed Tl & 10 fhaifier & rR & st fFHaeret
g forsit 9fiy W e = 9 gd Mfifa / Fmfonefs /sreafaa anht gfaenstt o Anf gfer &
& Ju H g o) "eauce wie fGer 77 & $harssil SMER W FaTe Bl SgHfT &
STT FhHT |

332 Ig age g fh Ut Iy TR difefert /TR A & A @ a1eR denferd /veanad gl

3.3.3 tharsslt UTH & g I MMaTd il 1 Heaweer Ricd fyer fFrm g1 Feffva Amcs
IR I G TeRRET o1 i td Fared fhar STRI| Aegveer Wied faws e
SRT Sramgstt g A Y, FIfST T§ 3 U o HIIGUS SUted SR S|

3.3.4 thargsht mift ?g mewey wfed fart frm gRT SHa-a99 R fIsiod qax smded o
T T SR

3.3.5 FafRd ATucs! R SWH UTE ST aTett 3PTE DT PR T A, SHargstt Uoiia e o ATl
S aro=ft v & 81 9 *ifiRes wiftray 225000/ - STt AR gee < g,
e fcradf g4 ufcrerd &t gfg &1 Smat

3.3.6 MG Sargell, MeiRa AUGS W TAMT SHE DI TAT IMMAT FUH 1A IMER W

fufRa afer 3 1l iy & HfT e Hetsig forhh & FEfid amaged! | wrd foRr SR
Uq fepad M SiTtRepd! Bl thargsit &f STRRT

f&am SR foheg U @ 1fh SIS GRT STAGH & i G § thargstt AdIeuT gedh Bl C




3.3.7

3.3.8

3.3.9

4.2

4.3

4.4

4.5

4.6

47

4.8

4.9

SIS thies Td I thice Aisd g Hifa 7 aftfa ufcefaa Tfifafer Semgstt so$ & ford ot
gfcrefere gt

thaTgStl gpISdl & e Bl MRS HeguQel e faer M srear Aeaweer wied
e o gRT A woikdt GRT IHI— R (6 HIg § H | B U IR IMa%Id oY )
fohaT SR U& wee Teters Aeased Wied e e &t ufcrae TR fhar S|
qenee Wied Rt i g1 FafRa Acs! SFAR FaTed &A1 7 9/l ST W) $Hhargstt
1 Ffc FUR 2 TP A8 B AR IS foham SR 9 9 <1fdes IR AucE) &1 Seeter
R} ST WR hargstt a1 ofiae Igg far ST [

ey uded faem M & giidica wd siftreR

o gRT SifeT ?g o, e Rl v Rwre FafRa o anf gfer o= dars o
U PREAT SR

7 gRT TR-TIR g Fffd & SH gt 9wl @ dse W @R ST arel
NS/ vt /T anfe R Wi 351 1 Rsfid fhar SR o Arbfen &g @ are
RIS H S R SR

T GRT 318 & QI 3R & Uga A1 &R 1000/500/100 Hiex R g18 & IR H SBRT
2 oM IR I Had (Aeon) FafRa sifteT =) R SRt 37 gE wad &
HYRUT BT SIRICT $PIS BT &N

7 gR1 Sal & FgiRd AUGe! & AR AURRET 40T tg Farer &l gHfeed
TR SR U& SAMTAR 3fageT &R Shargd! 3ee & STdR 3MMaedd Hriare! o SR
T GRT SH1EAl DT YA FATE o SALID TN Ud ARG UM foham STRIT qem J2
ST BHiere faepr wferer Hft feam S|

o 1 AT gfer sl & 0T, FaTer 6 Harget o 7g ade e 0, 96 forve,
Rtewr gfdee, 9o IfRieeT @ oy amaedes uredl @l (gifa o) @ ar] e/ 8
3TferePR I

7 @1 38 AT & Araui & TR ofist, og, Fifaer nu, sTRumd 7 o eaeds
g FafRa axe, oo MefRa @ /araar AafRa a7 @ an & & IfmR gl
T 1 AT b UraEl & TTAR UTH 8 dTet MR, ofist Y, dsHd thid, $hargst B,
TSI e d 3 IR 1 U6 o, i T o ST ajel Ta 91T gfaem s, a1 3
T wieT Jfaursti & o™ 16 Farer 2g g B D SITBR il

3T AR PR i1 S Anf Giem Fai & 39 AT b T@agF b AR [P,
HATe, HER, Fded UG PR 9g TeY Sared gRT Magdd THs SR |

AT e S wETers / Hargst & q1icd W IAfIPR

wie fyert fFrm R (afRa Acel & IgaR seraRaT Mo w& Herer gifead e
STRAT der 7 g1 o 1 geimal/ Anfee W smdt foam SR




52 1M @I < AR &1 I R FRfid gram e fhar S

53 3T Fmfor wa Al Semer 2 smaedd A/ Usiia /e U fod SR |

5.4 IRl vd Wil ¥ fEad agR fhar SRR e I9dl JRem dl wared weifienar o
SR

55 I/ wiced R P G U6 Sk debldl (RN & awT FATU Sl SRt qem 33
e IR faiua fpam SR

56  weuuee Wicd e M & |y Fearfed oS ey, Shamgstt ey onfe & edf @1
Ut Gfea foham SR

57 @18 & i gRT Frad @, f3STmeT vd TR favg awg & S1oet JIhf g SuanT &t
SFFART BNt T $3h SfeTTan g AR, festre anfe Iuam # & foram SR

58 TS GRI AN JAem g P MU, FURY UG FdTer gg M &1 [&evsiar o1 a9 ow
TR ST | Ud 9 HeY N FERT FARIEROT/FHIEE U R ST |eh

6. fafae

61 i & fhareaud &g veg AaTeid, Teaed 5 Wied Ry R Sifdigd g

62 39 ART & ofafa et W Iucrey wRrft 18 g t@ Had | we fftRe ta ofet Y i e
thaTgst! USTII T4 d1epuT goeh i MY, AegwQel 153 Wi faem i o & S axd
U, Jeh 013 BT SHANT HRT GRAHT g AT 31 T Wi JfAenaii b ARG ey
Tq HaTed § R R Y AR gt

6.3  WR JRAGT bai b oM, FIRU, €O @ FE P d9¥ H M @ 3o/
AT /thargstl & 7ed et faare &t fRufT o R 2 wE dfud wied, Jeamey
ST My B AL e fFvfg Sifcm Td aredaRt g

6.4 i & IfHid IRt By SIH arel MfIQT v, s argee, Hamgsil ey Sl &
T FFAIGH 2 WicT T, FeawQer SR Sfdghd gl

6.5 39 I & yrau™l i e, gnfges, TosieRur v aadd e & forw wieq Hify &

3Rt X aftra 6t srederar § wfsd AffT arftrga gnftl
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The Policy For Establishment & Management
of Way Side Amenities-2016

The Madhya Pradesh Tourism Policy aims to promote balanced and
sustainable tourism which enables socio-economic development
and to establish Madhya Pradesh as a destination which provides
a complete tourist experience destination. Promoting private
sector investment is one of the main strategies adopted in Tourism
policy to achieve this aim.

1.NEED FOR WAY SIDE AMENITIES:

Madhya Pradesh is a land locked state with it's boundaries touching those of Mahrashtra,
Gujarat, Rajasthan, Uttar Pradesh and Chhattisgarh. The main highways of the country
running from east to west and from north to south run across the state due to its
geographical position. Therefore, inter-state and inland traffic relying mainly on roads
passes through here. Within Madhya Pradesh too, due to the large area of land one has
to travel long distances by roads. There is a large network of highways and rural roads in
state whereby large number of tourists, businessmen and other travellers commute.

Countries with developed tourism sector have networks of wayside amenities where
availability of clean toilets, food & beverage, essential personal commodities and
provision for refuelling is ensured. In state of Madhya Pradesh there is no standard and
efficiently managed infrastructure available presently for the travellers. Considering this
fact, it is essential to establish standard Wayside Amenities in a planned way by making
a policy for it, so that the travellers may get essential facilities at every 40-50 kms
distance. Ministry of Tourism, Government of India too have provided for establishing
Wayside Amenities (hereinafter mentioned as "WSA") in many of their schemes and have
also provided for financial assistance to states from time to time. Establishment of
facilities for travellers such as food and beverage with clean toilets, resting place,
telephone and internet, commodity-store, first aid, parking etc. on the routes
connecting tourist centers will promote tourism and will provide employment to local
people.
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(i)

(ii)

(iii)

3.1

3.1.1

3.1.2
3.1.3

3.14.

3.1.5

STRATEGY:

Madhya Pradesh State Tourism Development Corporation shall,
considering the needs of facilities for travellers, identify spots for
establishment of Way Side Amenities and shall prepare a master plan.

The master plan so prepared shall be marketed and circulated among the
stake-holders to create conducive atmosphere for investment.

The branding of the Way Side Amenities shall be done by the corporation
via approved design and logo. Way Side Amenities shall be developed
through the following three models -

Brown Field Model- Way Side Amenity will be built under budget received
under different schemes of Government of India and State Government.
These will be then leased out to private sector for operating them.

Green Field Model- Way Side Amenity on government land available with
the tourism department shall be built and operated by private investors.

Franchisee Model- Way Side Amenity built and operated on private land
within a perimeter of 10 kms from the spots identified in Master Plan can
be recognised in this model.

GUIDELINES FOR ESTABLISHING AND MANAGEMENT OF WAY SIDE
AMENITIES UNDER DIFFERENT MODELS:-

Brown field Model-

The Corporation shall, at the identified places, establish Way Side
Amenities with facilities enumerated by Ministry of Tourism, Government of
India according to guidelines issued by them.

The State Government shall allot the land to Tourism Department.

It will be an essential requirement to construct car/tourist coach/bus
parking, food plaza/restaurant, gents and ladies toilets and wash room,
changing room, and provide for 24 x 7- water and electricity services.

The WSA, so constructed shall be allotted to private sector by means of a
transparent tender process.

The WSA with a maximum land area of two hectares (appurtenant) shall
be leased out for 30 years period. After this period the decision regarding
land and building shall be taken according to the rules /policy in force at
the time.



3.1.6

3.1.7

3.1.8

3.1.9

The minimum upset price of the tender shall be ¥10.00 lakhs (rupees ten
lakhs). The highest price received by tender shall be premium of land and
1% (one percent) of the premium amount shall be the annual lease rent
payable every year.

The notice inviting tender shall be published in national and state news
papers and shall also be uploaded on the website of Corporation.

The Corporation shall ensure that prior to issuing of notice inviting
tenders, the unit and the appurtenant land is measured and ear marked
properly, boundaries are ascertained, electricity & water supply, place for
parking and approach road is made available.

If any extra land, excluding the area for parking and way for travellers, is
available, the bidder shall be eligible to develop infrastructure for
following activities:-

INFRASTRUCTURES FOR WHICH ONLY INTIMATION SHALL BE
SUFFICIENT:-

Children play area

Telephone/internet kiosk

Souvenir/handicraft shop

Baby/handicapped persons care room/facilities
Fast food outlets/lce-cream parlour

Mini provision(General) store

Vehicle repair centre/car washing facility
Travel Desk

Flower shop/Books-News paper outlet

Live-Art/handicraft display

Other relevant activities as decided by Managing Director, Madhya Pradesh
State Tourism Development Corporation.




3.1.11

3.1.12

3.1.13

3.2.
3.2.1

3.2.2

3.2.3

INFRASTRUCTURES FOR WHICH PRIOR PERMISSION SHALL BE
ESSENTIAL BEFORE THE CONSTRUCTION:

Petrol Pump

Marriage Garden
Residential campus/rooms
Bank ATM

Other relevant infrastructures as are decided by Managing Director,
Madhya Pradesh Tourism Development Corporation.

Prior permission and approval of construction plan by Managing Director
of the Corporation shall be mandatory for infrastructure to be constructed
for activities mentioned in aforesaid clause 3.1.9(B).

The additional infrastructure so constructed, if handed-over to some other
person /unit to run/manage, such handing-over shall stand terminated on
expiry of lease period.

On the expiry date of lease all the infrastructures shall suo-moto come into
control of Tourism Department, Government of Madhya Pradesh continuing
its exclusive ownership. No compensation shall be payable for it.

Sale of all the material containing tobacco, such as all kinds of Pan-masala,
Gutkha, Pan, Cigarettes & Bidi etc and all kinds of explosive and crackers
etc shall be completely prohibited at WSA.

GREEN FIELD MODEL:

The land identified in master-plan (for WSA) shall be transferred to
Department of Tourism by State Government and shall be leased out for a
period of 30 years by means of transparent tender process to private sector
investors.

A maximum of two hectares of land shall be fixed for WSA with minimum
upset price of Rs. 5.00 lakhs (rupees five lakhs).

The highest price received through tender above the upset price shall be
the premium of land and 1% (one percent) of this premium amount shall be
the annual lease rent payable.

®
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3.2.5

3.2.6

3.2.7

3.2.8

3.2.9

3.3
3.3.1

3.3.2

3.3.3

3.3.4

The notice inviting tender shall be published in one national and two state news
papers and will also be uploaded on Website of the Corporation.

The Corporation shall ensure that prior to inviting tender for WSAs, the land is
properly measured, ear marked and boundaries are ascertained.

It shall be essential to provide for car/tourist coach/bus parking, food
plaza/restaurant, ladies and gents toilets, wash-room, changing-room, first aid
facility and 24 x 7 electricity and water services at WSA and construction plan
for these will need to be approved prior to construction.

Other facilities at WSA may also be constructed, subject to the instructions
mentioned in clauses 3.1.9 to 3.1.13.

The successful bidder shall build and operate WSA within one year from the
date of possession of the land. If despite effective initiatives the type of
construction requires an extension, it will be considered upto a period of
maximum 6 months. Only two such extentions will be permissible.

The land for construction of WSA shall be made available on "AS IS, WHERE [S"
basis and it will be the duty of successful bidder to obtain all the necessary
permissions/registration /licenses etc. and to comply with and abide by all
prevailing laws, rules, orders, instructions & guidelines of Government.

THE FRANCHISEE MODEL:

Private investors will be allowed to operate WSA recognised by the Corporation
on private land be it built/under construction / proposed if such WSA falls
within ten kilometer perimeter of spots identified in the master plan.

It is essential that such franchisee facilities are run/are proposed to be run
out side Municipal boundaries of any town/city.

It shall be mandatory to get a franchisee license that construction and
management of travellers facilities is carried out as per the standard
norms fixed by M.P. Tourism Development Corporation. The Corporation
shall make "LOGO", "BRANDING" and other quality standards conditions
available to franchisee.

M.P. Tourism Development Corporation shall from time to time advertise
for inviting franchisee applications.




3.3.5

3.3.6

3.3.7

3.3.8

3.3.9

4.1

4.2

4.3

The unit found eligible as per the criteria fixed, shall pay rupees one
lakh (%1,00,000/-only) non-refundable franchisee registration fee. In
addition to it an annual franchisee renewal fee of rupees twenty five
thousand ¥25,000/- shall be payable. Franchisee renewal fee shall be
increased by ten percent (10%) every year.

Normally the franchisee shall be granted on "first come, first get" basis
from among the units found eligible as per the criteria. However, where
more than one unit will apply, offers exceeding the amount fixed as
annually paid renewable franchisee fee shall be received from
applicants in sealed covers and franchisee will be awarded to the
applicant rendering the highest offer.

Activities prohibited for brown field and green field models shall be
strictly prohibited for franchisee unit too.

Management/operation of franchisee units shall be inspected once in
every six months period by the Corporation or by an agency appointed
by them and the inspection report shall be submitted to the Managing
Director of the Corporation.

If by such inspection, it is found that the franchisee unit is not being
strictly run/managed according to the standard norms fixed for it a one
month notice shall be served to rectify the short-comings. However, if
fixed standard norms are breached for more than three times registration
of franchisee shall be cancelled.

DUTIES AND POWERS OF MADHYA PRADESH STATE TOURISM
DEVELOPMENT CORPORATION:

For the purpose of ‘branding, the Corporation shall provide logo,
advertisement material and design to the Franchisee holder.

Such franchisee units shall be given marketing support by putting up
hoardings/display boards on roads and by giving them a presence on
adverstisement material developed by the corporation. They shall also
be invited to marketing events.

The Corporation shall display on approach road to the unit at
1000/500/100 meter distances the signage about the unit with the
standard branding. The maintenance of these information displays shall
be the duty of that particular unit.
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The Corporation shall ensure that infrastructure is made and the unit is
run as per the standards and norms fixed for it and the continuous
breach shall call for an action according to lease agreement.

The Corporation shall provide necessary help and guidance for proper
operation of unit and shall also provide skill development training, as
and when required.

The Corporation shall have the right to draft and decide necessary
proformas for application, check-list, inspection-report, compliance-
report and other necessary proformas needed for construction, running,
managing and granting franchisee for WSAs. Corporation shall also
have the right to enforce these.

The Corporation shall have the right and execute, lease, licence, tender,
format, RFP and other documents as per provisions of this policy.

The Corporation shall, as per provisions of policy, have the right to
receive premium, lease rent, license fee, franchisee fee, registration fee
and other amounts and deposit them in the account of the Corporation.
The Corporation shall also have right to spend for development and
management of WSAs and other local tourist facilities developed by the
tourism department as per guidelines.

The Corporation shall have right to such administrative powers as are
deemed to be necessary under the provisions of policy for development,
running, managing, maintenance and regularization by Managing
Director of the corporation.

DUTIES AND POWERS OF FRANCHISEE

The construction and running / managing of infrastructure shall be
carried out as per standards and norms fixed by the Corporation and
suggestions/guidance of the Corporation shall be followed.

All the amounts payble to Corporation shall be paid on time fixed for it.

All the permissions/registration/licenses shall be applied for & obtained
for construction of infrastructure and carrying on the
activities/business.

There shall always be friendly and cordial behaviour with tourists and
travellers and top priority shall be given to their safety.
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Arrangements for receiving complaints and immediately resolving them
shall be made. Such arrangements shall be prominently displayed at the
unit.

It shall be ensured that conditions laid down in the lease agreement,
franchisee agreement etc executed with the corporation are strictly
followed and carried out.

The unit shall have right to use logo, designs and other publicity material
decided by Corporation for it's marketing and no other logo designs etc.
shall be used by the unit.

The unit shall be able to use expertise of Corporation in construction,
maintenance and opertion of the WSA in this connection.

MISCELLANEOUS

Managing Director of the Corporation shall be authorized for the
implementation of the policy.

The amount of premium and lease rent received for the land leased out
under the provisions of this policy shall be deposited with the Corporation
and the Corporation shall have powers to spend it for the purpose of
developing and maintaining WSAs and other local facilities for travellers as
per guidelines issued by the Tourism Department.

Principal Secretary, Govt. of Madhya Pradesh, Department of Tourism shall
be the authority to hear and decide any dispute arising between the
Corporation, the unit/operation/franchisee or between any two of them
regarding running, maintenance, management and regularization of WSAs.
The decision of Principal Secretary shall be final and binding.

Department of Tourism, Government of Madhya Pradesh shall be authorized
to approve the draft of the tender documents, lease agreements and
franchisee agreements.

A committee constituted under the Chairmanship of the Chief Secretary
shall be empowered for elaborating, giving guidance, clarifying and
amending this policy.

Note: For any clarification notified hindi version of this policy shall be refered.
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Lease Agreement (Brown Field Model)
Way Side Amenities Given for Operation on Lease
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This agreement is made on ............... day of .....cccceus year............. between the
Governor of Madhya Pradesh, acting through................... , MP State Tourism
Development Corporation (hereinafter called as the ‘Lessor’ which expression shall,
where the context so permits, include its successor in office.) of the First Part

AND
M/Siiiiiiiiii (Address) through its Managing Director/ Partner/
Secretary SAR/SMt. .., S/0/D/o/W/o......ccccceeeeiiii. and
having its registered office at..............c.c........ (herein after called as the ‘Lessee’

which expression shall, where the context so permits, include its successors and
permitted assigns) of the Second Part.

The Lessor and Lessee shall individually be referred to as ‘Party’ and collectively be
referred to as ‘Parties.

WHEREAS the State Government of Madhya Pradesh has prepared the MP State
Tourism Policy 2010 (as amended in 2014) whereby the State has set the goal to
provide a comprehensive tourism experience

AND WHEREAS it has been observed that large number of people use the national/
state highways/ rural roads constructed within the State and thus there is
requirement of providing facilities such as restaurants, toilets, petrol pumps etc. to
ease the journey of people travelling on these roads.

AND WHEREAS the MP State Tourism Development Corporation keeping in mind the
need to provide amenities on the road network located within the State has decided
to establish way side amenities and has prepared a master plan.

AND WHEREAS the Lessor has invited applications for establishing/ operating the
way side amenities established/ to be established/ to be operating by the Lessee
and the Lessee has submitted its bid and has been selected to establish/ run/

operate the way side amenity located at ...........cccceeeeiiiin. comprising of an
area  admeasuring......ccccceeeueuunenneererenenenns situated in the village/ city of
..................... district......................., more particularly described in the Schedule on

the terms and conditions set forth herein.



Now therefore, the Parties have agreed to as follows -

1.

Term of the Lease

In consideration of the premium and lease rent and the terms and
conditions of this lease agreement, the lessor shall demise to the
lessee and the lessee shall accept a lease over the land (including all
structures existing thereon), as more particularly specified in the
Schedule for a period of THIRTY YEARS commencing from the date of
entering into this agreement.

Lease Rent/ Premium etc.

The Lessee shall pay the following amount through bank draft to the
Lessor for the said land -

Premium of ... (In words.......cceevevevvennnnne. ).

Annual Lease Rent, 1% of the upfront premium plus taxes as
applicable.

Bank Guarantee: Irrevocable and unconditional Bank Guarantee of INR
10.00 Lakh. Bank Guarantee shall be valid initially for 1 (one) year and
thereafter kept valid & effective during the Lease Period by renewing
its validity three (3) months prior to its expiry. Bank Guarantee shall be
refurbished every year. (The Bank Guarantee should be issued from
Nationalized Bank or Scheduled Bank).

The first payment of such annual lease rent will fall due on the date of
signing of lease agreement. Thereafter, the payment of annual lease
rent shall be due and payable during the lease period by the lessee to
the Authority on 1st April every year, the anniversary of the date of
signing lease agreement. Failure to pay the annual lease rental upto
30t April every year will attract simple interest at the rate of 10% (ten
percent) per annum for the delayed period.

Facilities/ amenities to be developed/ provided by the Lessee

The Lessee shall mandatorily provide, operate and maintain the follow-
ing amenities -

Parking for cars/tourist coach/bus/ motorcycle etc;

Food Plaza/ Restaurant;

Separate toilets and washrooms for men, women & handicaps disable
including changing rooms;



First Aid;
24 x 7 Water and electricity facility.

Disposal of waste.

The lessee may establish/run/ operate/provide the following ameni-
ties after informing the Lessor in writing -
Children’s play area;

Telephone/ internet kiosk;

Souvenir/ handicrafts shop;

Baby/ handicap care room;

Fast food outlet/ Ice cream parlour;

Mini general store;

Vehicle repair shop/ car washing facility;
Travel desk;

Flower shop/ books-newspaper outlet;
Live art/ handicraft display;

Any other amenity which may be permitted by the Managing Director
of the Lessor.

The Lessor may establish/run/ operate/provide the following
amenities only after obtaining the consent of the Lessor in writing -

Petrol Pump;
Marriage Garden;
Residential rooms;
Bank ATM;

Any other amenity which may be permitted by the Managing Director
of the Lessor.

Powers and duties of the Lessor

The Lessor shall provide experts for assisting in branding provide
advertisement material and approved designs to the Lessee for
publicity.
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The Lessor shall prepare material for publicity and spreading
information about the way side amenity and boards/display/hoardings
shall be placed on roads and information about the way side amenities
shall be provided at functions organized by the Lessor.

The lessor shall initially place boards/ display/ hoardings informing
about the way side amenity at 1000/500/100 m on both sides of the
way side amenity. However, maintenance of the displays shall be the
responsibility of the Lessee.

The lessor shall ensure that the Lessee has established the
infrastructure and is operating the way side amenity as per the
prescribed criteria. In case, the Lessee does not create the
infrastructure or operates the way side amenity in violation or
contravention of the prescribed criteria, appropriate action would be
taken against the Lessee.

The lessor may provide support and guidance for good management of
the amenity and if required provide necessary training for skill
development.

The lessor shall have the right and power to determine and prescribe
the manner and contents of the application form, check list, inspection
report, compliance report, operational manual and other formats that
may be necessary.

The Managing Director of the Lessor may as per administrative
exigencies specify additional conditions.

Powers and duties of the Lessee

The lessee shall create and operate/ or operate the way side amenity
as per the prescribed guidelines determined by the MP State Tourism
Development Corporation.

The lessee shall ensure that all dues are paid as per the payment
schedule prescribed by the Lessor.

The lessee shall maintain and use all structures which are located on
the land leased to it. To provide services as per clause 3.1 of this
agreement. The lessee may also create fresh infrastructure as per need
according to the clause 3.2 & 3.3 of this agreement.

The lessee shall be responsible for obtaining all necessary permission
/registrations/licenses for construction of infrastructure and activities
provided.

@
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The Lessee shall ensure that its / his staffs maintain friendly behaviour
with travellers and tourists and their security shall be of utmost
importance.

The Lessee shall ensure that there is an arrangement to hear and
redress the grievances/ complaints of the tourists/ travellers and the
process shall be advertised at the site.

The Lessee shall ensure compliance of all terms and conditions
mentioned in the lease Agreement, entered into with the Lessor and
the instruction given by the lessor from time to time.

The Lessee shall use the services of the persons appointed by the
Lessor and use the designs and publicity material provided by the
Lessor for marketing of the way side amenity, apart from this, no other
person or design etc. will be used by the Lessee.

The Lessee may use the benefit of the Lessor's expertise in
construction, maintenance and management of the site.

General Conditions of Lease

The Lessee shall be liable to pay the annual lease rent on 1st April of
each year. The annual lease rent must be paid by 30th April of each
year otherwise, the same would be payable along with 10% simple
interest per annum.

If the Lessee fails to pay the annual lease rent for 06 months from the
due date, then the Lessor shall be at liberty to terminate the lease
agreement. However, if the Lessee pays the due amount along with
interest in lump sum manner, the authorised officer of the Lessor shall
renew the lease agreement after taking 10% of the premium amount.

All sums, such as due amount of premium, lease rent or any other
charges imposed by the lessor may be recovered as an arrears of land
revenue, if the same is not paid before the due date.

If the lessee is a body corporate/ company then the promoter(s) of the
body corporate/ company who holds atleast 51% of the shareholding
in the body corporate/ company at the time of executing this
agreement shall not dilute his/its shareholding to less than 51% for a
period of 3 years from the date of starting operation of the WSA.
However, the lessee may dilute/ change/ amend its remaining
shareholding pattern.
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The promoter holding 51% of the shareholding in the body corporate
may dilute its shareholding after 3 years of starting operation of the
WSA with the permission of the lessor. However, the name, registered
office, business purpose shall not be altered during the validity of the
lease period.

A proprietary firm may also be allowed to add partner, change
constitution/ownership after three years from the date of starting
operation with the permission of lessor.

The lessee shall not undertake any construction work at the site
without obtaining the necessary permissions/ approvals/ licenses from
the competent authority or from the lessor under clause 3.3
hereinabove. The lessee shall not undertake any construction activity
without obtaining necessary approvals of maps by the competent
authority.

The lessee shall not raise any construction in contravention to the
provisions of this agreement. The lessee shall not use the site for any
purpose not mentioned in this lease agreement.

The lessee shall ensure that all activities are completed within the
stipulated time period as may be prescribed by the lessor. If the lessee
fails to implement the project to the satisfaction of the lessor, the lease
agreement is liable to be terminated.

The lessee shall ensure that the site is continuously used for the
purpose this lease is being granted. If, for a period of one year, the
lessee fails to operate the land for the purpose of this lease or if the
site is shut for a period of one year, then the lessor shall terminate the
lease.

If the lessee uses the site for any other purpose than the one
mentioned in this lease, the lease shall be terminated by the lessor.

The lessee shall be responsible for the safety and security of the way
side amenity and shall be responsible for the upkeep and maintenance
of the amenities at its own cost. The lessee shall also ensure that no
cars are parked on the road and proper parking arrangements are
provided within the site.

The lessee shall be responsible for maintaining adequate insurance
cover for the way side amenity and shall keep all receipts of insurance
paid safely and will be obligated to provide it to the lessor upon
demand.

@
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The lessee shall be responsible for protection of the environment at
the site. The lessee shall not undertake any activity that causes harm to
the environment. Further, atleast 10 percent of the land must be
brought under green cover.

Upon cancellation/ termination of lease agreement or completion of
lease period, the lessor shall have right to enter and take possession of
the site and re-allot/ tender the site. All fixed capital assets at the site
(whether developed by the lessee or not) shall be peacefully handed
over to the lessor upon cancellation/ termination of lease agreement
or upon completion of lease period. It is clarified that the lessee shall
not be entitled for receiving any payment from the lessor or any third
person for the infrastructure constructed and maintained. However the
lease renewal may be considered by the MD — MPSTDC as per then
prevailing rules/ policy.

Fixed capital assets for the purpose of this agreement shall mean all
construction created on the land, water and electrical supply system
with fixture, air conditioning system, water purification system, gas
pipeline, parking and stares, entry gate, fencing boundary wall, well,
tube well, water storage tank.

The lessee shall ensure compliance of all rules/ regulations made by
any department of the State Government, related to running of
activities in WSA.

The lessee shall be responsible for any damage or loss caused at the
site and if any loss or damage is caused to any person due to the
activities of the lessee, the same shall be the responsibility and shall
be borne by the lessee.

The lessee upon registration of this lease agreement shall deposit the
certified copy of the registered lease agreement with the authorised
officer of the lessor and keep the original with itself/ himself.

The lessee shall pay 1000 for any amendment of the lease agreement
where no fees or premium has been specified.

The lessee shall from time to time and at all times during the term of
the lease pay all taxes, rates, assessments and other charges which are
charged, imposed or assessed on the said land.

The lessee shall not carry on any illegal trade or business on the said
premises.
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The lessee shall not sell, transfer, grant lease or otherwise dispose of
any asset located at the site without the prior written permission of the
lessor. The lessee shall not sub-lease any portion of the land specified
in schedule, including the buildings constructed thereon.

The lessee shall abide and comply with the Operation Manual and Way
Side Amenities (establishment and management) Policy 2016 of the
Tourism Department, State of MP as specified in Schedule -1 and Il
herein.

The RFP/ Tender document shall be treated to be a part of this
agreement. Any condition specified therein and not mentioned here
shall also be binding on the parties. However, if there is any conflict
between the provisions of the RFP/ tender and this lease agreement,
then the provisions of this lease agreement would prevail.

Event of Default

In the event of any breach in term & condition of lease the MPSTDC
would have the right to impose penalty upto 10% of the premium
amount, without prejudice to the right of MPSTDC to take other action
including termination.

Unless expressly provided otherwise herein, if the lessee has defaulted
in performance of any term or condition mentioned herein and such
default has continued for a period of 30 days after notice in writing
thereof has been given to the lessee by the lessor, the lessor shall
terminate/ cancel the lease agreement.

Termination of lease Agreement

Either party may terminate this lease agreement by giving 3 months
prior written notice to the other party. Upon termination of lease
agreement, the lessor shall have right to enter and take possession of
the site and re-allot/ tender the site. All fixed capital assets and
infrastructure at the site (whether developed by the lessee or not) shall
be peacefully handed over to the lessor upon termination of lease
agreement. It is clarified that the lessee shall not be entitled for
receiving any payment from the lessor or any third person for the fixed
capital assets infrastructure constructed and maintained.

®
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Assignment

The lessee may with the prior permission of the lessor assign or
authorise any person to operate a specific amenity within the site.
However, the lessee shall be responsible for the conduct and behaviour
of the assignee and shall ensure that the assignee complies with all
terms and conditions mentioned herein.

Dispute Resolution

In case of any dispute (except for cancellation of lease agreement) the
parties will attempt in good faith to resolve any dispute initially
through negotiations between the parties. If the dispute cannot be
settled amicably within 14 days from the date on which either party
has served written notice on the other of the dispute then the dispute
shall be resolved as per clause 10.2.

In the event of a dispute between the parties which could not be
amicable resolved. The aggrieved party shall refer the dispute to be
resolved by arbitation.

The arbitral proceedings shall be presided by a single arbitrator who
shall be the Principal Secretary/ Secretary of the Tourism Department,
Government of Madhya Pradesh.

If the lessor terminates/ cancels the lease agreement, the lessee may
within 30 days from the date of issuance of termination/ cancellation
order, prefer an appeal before the Secretary Department of Tourism
Government of Madhya Pradesh challenging the termination/
cancellation order. The decision passed by the Secretary shall be final
and binding on both parties. If no appeal is preferred within 30 days of
issuance of termination/ cancellation order, the right of the lessee to
challenge the termination/ cancellation order shall be closed.

If the lessee files an appeal as per clause 10.3,the Secretary shall after
granting an opportunity of hearing to the lessee be competent to pass
any orders that may be deemed necessary.

If the Secretary rejects/ dismisses the appeal filed by the lessee, the
lessee shall peacefully hand over the property mentioned in Schedule
to the lessor and remove all its/ his /her staff and employees within 10
days from issuance of rejection/ dismissal order.




10.6  The sitting of all challenges arising out of the agreement or its
implementation shall be in Bhopal. The District court of Bhopal and
High Court of Madhya Pradesh Principal seat at Jabalpur shall have <t>
Jurisdiction over matters arising out of arbitration.

11. Governing Law

This agreement is governed by and shall be construed in accordance
with the laws of India.

Schedule

Description of the properties under this lease agreement is as under. <t>
1. Land-

Patwari Halka NO= .....o.coviiiiiiiiiiiiii e

Khasra NO.= oo

Village- ....oovie e e

TENSIL- ettt

Area (Rakba) in HeCt- .....c.cevvviivieeieeieeee e,

2. Boundaries of the land
INnthe East- ...
INnthe West- ...
Inthe North-....cooooieiiei e
In the South- ...

3. Construction under the land in square feet

ReSTAUIaNT- ... et et ettt

KItCNEN- e e e

TOILBES- et e
ManNager rOOM - ....couveeetie e et e e e e @

SO et e e




(@] {6 (o] I P URUR PR
ROOMIS e e e e e
Other coNStrUCtioONS= ..ot et eee e

o) = | R (=t O RPN

Khasra Map, Nakal and Station survey map of the land allotted above
duly signed by both the parties.

IN WITNESS WHEREOQOF, the Parties herein above have set their hands
entered into this Agreement the day and year first above written.

Witness For Lessor, MP State Tourism Development
Corporation

Limited through .........cooiiiiiii e
FOr LESSEE M/S .. e e
................................. through.....ccocoveeiieiiieee e,
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